
1) Defects caused by improper product storage, handling, assembly, 

maintenance, or use are not covered 

2) Defects occurring to the Goods after purchase due to product modification, 

intentional damage, accident, misuse, abuse, or negligence will not be covered 

3) normal product wear and tear due to age including wearing, staining or 

loosening of fabric or leather or any such material. Normal wear and tear or 

damage from daily use are not warranted—for example, fabrics and leathers 

may naturally fade or deteriorate over time, and cushion cores may soften and 

lose shape. These are normal conditions that are not considered 

manufacturers' defects and are not covered under our warranty.  

4) Variations of color or texture in Goods made of natural materials like fabric, 

leather, wood, etc, Fabric and leather are not covered by any warranty. 

Buttons on tufted products covered with fabric/ leather are also not covered 

under warranty as we do not have any control over the usage of these 

products. 

5) Commercial use of any Goods (e.g., use in a commercial establishment 

or any other setting outside of a personal residential setting). 

6) Damage caused due to Act of God (Earthquake, Flood, etc.) is not covered 

under warranty. 

7) To claim warranty, the product usage must not be void under any 

circumstances 


